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ATSI AWARDS GOLD CALL CENTER RE-CERTIFICATION

(Allentown, PA June 26, 2008) — Association of Teleservices International (ATSI) is
pleased to announce that Keystone Answering Service has received the Gold 24/7 Call
Center Certification Award. Keystone is a wholly owned subsiiary of MedCom
Professional Services.

The Certification indicates that Keystone Answering Service has met or exceeded high
standards in the following areas: business practices, life safety, operations, including both
normal and emergency procedures, personnel hiring, training and ongoing evaluations
through a peer review program focusing on 99.9% annual run time.

MedCom, based in Levittown, PA provides premiere telephone arswering and call
center services for medical, commercial and professional clients throughout the United
States. www.medcom.us

ATSI, based in Atkinson, NH, is an international trade association established by and for
entrepreneurs in the TeleServices business. This includes telephone answering services,
voice-mail services, telemarketing <rvices and any other business which provides
enhanced communication services. www.atsi.org

Daniel L'Heureux * AT GOLD CERT ey

Executive Director Ll

Startel National Users Group TEAM

PO Box 46463 Minneapolis, MN 55446 SNIU G AT SI CAM:-X
-~

v-800-317-8529 f-800-317-8546
www.TeamSNUG.com

Startel National Users Group www.atsi.org

ATSI-CAMX-SNUG Certification: CSR / Supervisor / Site -A Peer Review Program focused on
99.99% Annual Run-Time



